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Question states: "Is the content data processing performed outside of
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With regards to this new clause that has been inserted, can the Tender
Administration confirm that the stated compensation is: (a) only
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The Services Agreement suggests that Protected Information cannot
be accessed by Manufacturer. However, as the Manufactuer is a global
company, it is necessary for certain Protected Information to be
: . . Booklet Num. 1 - Tender
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Services, the Manufactuer may need to access such information to
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Manufacturer may need to access and store such information to
delivery Support Services. Can the Tender Administration confirm that
this type of [global] access and storage is permitted?
Please indicate if usage data can be exported out of Israel (the tender Booklet Num. 1 - Tender
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Our database SaaS has a control layer which sits outside of Israel. Our
support services are also provided from locations outside of Israel. As a
consequence, there will be necessary data transfers outside of Israel, Booklet Num. 1 - Tender
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Administrator. Can the Tender Administration confirm that this meets
the consent requirements set out in section 4.7.2.

Chapter 3 - Appendix C1
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These requirements are unclear as to the extent of cooperation and
assistance. We seek a clarification that the Provider will only be
required to provide assistance under these sections insofar as (1) the Booklet Num.2 - The Bid
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the assistance does not come at any cost to the Provider, (4) the statement
assistance does not conflict with any internal policy of the Provider, and
(5) is approved for disclosure by the Provider's internal controls.
We seek a clarification that this relates only to purely defensive cyber Booklet Num.2 - The Bid
- . . Booklet
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the nature of resilience or penetration testing.
statement
We cannot allow any one customer to perform resilience or penetration Booklet Num.2 - The Bid
6.7.6.3 W0 INY .T150N D003 1Y ' testlng on our_Ilve systems and |nfrastrugture. We c_an_only allow testing 6.7.6 _ Booklet . a1
within an isolated and controlled environment within parameters Appendix 6 - Manufacturer's
determined by us. Please clarify that this suffices for this requirement. statement
o e . . Booklet Num.2 - The Bi
We seek a clarification that the 12 hour notification requirement is only ooKlet MU e Bid
. R N L Booklet
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uploaded to our database SaaS, not access data or user data.
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We aske to change to:
The Reseller is a local partner authorized by the Manufacturer to nYXnn NN - 2 nnain
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acquire the Manufacturer’s products and services from Manufacturer's X' MINXN - 6 N0
authorized distributors and resell them to end-customers, at its own risk.
We ask to change to:
The terms of use of the service will be the terms of use specified in the AU¥AA TYAIN - 2 TAIn
.T0NA DNoN MY 'R tender, as well as the documentation provided by the Manufacturer 2.4.2 v 45
: . - . ¥ MN¥N - 6 D01
applicable to its products and services and attached to this tender,
which are and shall be confidential (“Manufacturer's Documentation”).
We ask to change to:
The terms of use of the service will be the terms of use specified in the AU¥AA TYAIN - 2 TAIn
.T20N DNoN Y 'R tender, as well as the documentation provided by the Manufacturer 243 R 46
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applicable to its products and services and attached to this tender,
which are and shall be confidential (“Manufacturer's Documentation”).
We ask to change to:
To the best of Manufacturer’s knowledge, the response to Appendix 4 nyx¥nn NN - 2 nnain
.T0nN Dnon 'Y 'R 2.4.3 47

of the tender is made in a manner consistent with the characteristics of
the service and the manner of its delivery by the Manufacturer.

X' MINXN - 6 NS0
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We ask to change to:

Bs long as the Reseller maintains its status of local partner authorized
by the Manufacturer, the Reseller will be able to acquire from the
Manufacturer’s authorized distributors the products and services which
fall within the scope of the tender and will be the only responsible to
comply with the Reseller’s obligations towards the Tender Administrator
or the end customer.
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Since we are transmitting only processing data, is there a requirement
to host/deliver the SaasS service from an Israeli region or other regions
stipulated in the overseas region?

6.3.1-6.35

Booklet Num.1 - Tender
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This section states that we are to engage a 3rd party to perform an
audit of our compliance with Nimbus requirements "at a frequency
depending on the Provider’s risk management, or in response to the
Tender Administrator’s request." We undergo an annual SOC-1 Type Il
and SOC-2 Type Il audit, which covers a wide range of security
controls, including access control, encryption, personnel management,
vendor assessment, configuration and change management, privacy,
business continuity and incident response.

Does this satisfy "Nimbus requirements"?

6.7.5.1

Booklet Num.1 - Tender
Documents
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We are a SaaS provider. Regarding settings, while we provide uniform
services and security measures to all tenants, we don't restrict how
they can configure our systems, using the options provided to them. It
is also not clear "Client's systems operated on the Provider's systems
and infrastructure” would apply to us. We are not a cloud or hosting
provider for clients: we provide a SaasS application to them: it is our
system on our infrastructure, with access provided to clients.

Can you please clarify if we satisfy your requirements based on the
above. If not, what configuration standard is required?

6.7.6.1,6.7.6.2

Booklet Num.1 - Tender
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Request subprocessor is granted the same permissions as we are with
respect to data that does not identify customer or individuals.
Subprocessors may not sign NDAs, but materially similar confidentiality

provisions are required.

7.5
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